Systéemes d’information visuels
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Portails visuels de systemes
d’'information multimédias

Qu’est ce qu’un portail ? Qu’est-ce qu’un sitemap ?
» Portail = systéeme d’entrée dans un systeme  Structure qui permet d’accéder a TOUTES
d’information les informations d’'un site web
« Un bon portail = un portail qui permet * Portails : sélection d’informations les plus

importantes

Liens entre portails et sitemaps
Métaphore du magazine

— Couverture = portails

— Sommaire = sitemap

d’accéder aux informations les plus
importantes

* pb: comment les organiser ?
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Obijectif du chapitre : Sommaire

« analyser les avantages et les inconvénients
des portails et des sitemaps visuels

5.1 — Portails et sitemaps alphanumériques
5.2 — Métaphores visuelles

5.3 — Portails orientés utilisateurs

5.4 — Conception d'un portail

5.5 — Conclusions

 analyser les métaphores les plus fréquentes

» donner des recommandations pour la
conception

5.1 — Portails et sitemaps Exemple de contenu
alphanumériques

330 WUNICIPAL CODE ON-LINE
SIS0, City of Glemwood Springs
s

OUR CITY CHARTER

 Portails composés uniquement de textes
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Ville de South-Milwaukke en 2002
http://www.ci.south-milwaukee.wi.us/

lecated ten miles
south of the

e Velcome to South Milwaukee
Gy Ad minatiston Buil Wel to South Mil ks
prRRm—.
b City Departments B Assoc of Commerce
City Government B Schools 8 Recreation
, Elected Officials a
St Minkee Churches & Map
Your Vote ] Calendar of Events
The City of Parks = ;”SMOS ’
South Miiwaukee is Hometown P = LIS

Iunicipal Codes

Boards & Committees - Agenda & Meeting Mirtes

Cily of Mitwavkee.

EPA-Barrel Site (Marina Cliffs/MNorthwest Barrel)

Eourth of July Celebration
Heritage Days Parade
Heritage Days Activities
Emergency Information
Community Websites
Economic Development
Beach Testing - Grant Park

Tis pags is updated
on 3 reguiar basis.

Comprehensive Plan Development

City of Leicester

General Information
°

BC Leicester

® Leicester City Counci®
© Leicester City Guide®

eicester Web

© Tourist Information Centre®
°

Information about the City of Leicester and links to other City resources

Leicester is a thuiving student city.
During term time over 12% of Leicester's population are students.

@ A Walk Around Leicester City Centre®
@ This is Leicestershire®

© Government Office for the East Midland:®
@ Leicester Promotions'

® East Midland Network Project®

EastMidland Nes
@ The Centre®

Fuvironment City

@ Leicestershire and Rutland Wildlife Trust
@ Leicester Conservation Volunteers (LCV
@

@ Environ!

@ Leicester Environment Cit
®

@ Friends of the Barth

@ Institute of Energy and Sustainable Dr

Local Societies and Groups

ds of Science (I, Branch)

@ British iation for the
@

and Historical Society

or & Ratland Faraily History Society

@ Blaby District Council

@ Riabv on the Met

Sport

@ Leicester Football Club Ltd (Tigers) [1
@ Leicester Football Club Ltd (Tigers) [2
@ Leicester City Football Chub [ 119

@ Leicester City Football Club [2]®

@ Leicestershire Cricket Chib®

@ Leicestershire Golf Chib®

@ Leicestershire Mized Hockey Chib®
@ Renault Leicester Riders®

@ Leicester Volleyball Chub®

Entertaimnent

@ Cinemas in Leicester
@ Haymarket Theatre®
@ Little Theatre®

@ Phoenix Aris Cenre®
@ Osygen Nightclb®
@ Ultimate Gig Guide®

Eating Out
@ Covatis

http://lwww.ci.seattle.wa.us

Fichier _Edition _Afichage  Aller

3 City of Seattle's Off rosoft Internet Explorer

-2 QAW AEGIRHABIEH

Seattle Services ~] seard
City Home Pages B

LIVING IN SEATTLE | - ] A HOT INFORMATION.
communiy Resaurees | CitY Highlights Census 2000 Inf

Getting Around Town ummer Festivals

T | S 41 w. -
Employment | Mayor| Council | News | Events | Traffic| Weather| City Directory | About |Contact U

flties Seattle

Drought Alert Info
Website MAYOR'S OFFICE
more topics..] | This website celebrates the i
- “Mayor's Office

oG susiness || upcoming 150th News Releases
-Budget and Planning anniversary of the arrival of |.5chedule
‘Contracting and REPs | the Denny Party at Alki S

nline Services/Forms | point, 1
-Permits and Licenses s
Trade & Development (R

Bid Tvsea

Your Government

[more topics ] | CityBid provides <Live Stream
visimng searrie || information regarding veeldy Schedule
+Arts and Entertainment | construction contracting MBS RVEY;
'Tuﬂﬂs TSREKES&UDH opportunities at Seattle fVEVEE dg:‘cﬂkﬁ"gjevaﬂ:ef
Dounsm & S0 5225 | public Utilities, Seattle e
‘DemographicPastPAQ | 12 nportation and Cit
“Espafiol  +French TSP Y fill out our new online
wJapanese «Chinese | Light. user survey, and let
us know what you

more topics think about the new.
PAN web site.

AWARDS.
iBpemarer |4 Y &K

i Inforrnation
+Police. Fire, & Court Planning & Information |E0eravConservation

|

1

Adresse [&1 i/ www ci seatle waus/

| Pl Gestionnaire Mi. | €9 Eudora Pro-(in] | (iC\LISI\reorg-info] iMicrosaft Power. |[E1City of Seatl.. ||WE4 R na44
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Eichier

Ediian

Afichage  Allera Favaris 2

-0 VEIY HBSE

Adresse [ hto:/ jwww cvilliamsburg vaus fwidwfd1 3im

T g City of
L@z Williamsburg Virginia

Munidpal Building
401 Lafayette Strect
Williamsburg, VA 23185

PREPARING FOR DISASTERS

Disasters take many forms. They're caused by gale force
winds, sudden floods, releases of deadly chemicals, fire,
ice, even upheavals of the earth itself. When disaster
strikes, the best protection is knowing what to do.

To find out more about disasters and steps you can take to
prepare, select from the topics below. In addition, the
Federal Emergencs Agency* (FEMA), has
more information on other types of disasters and
publications available to you. If you have specific
questions not addressed here, please contact the City of
Williamsburg Office of Emergency Management.

Natural Disasters

Extreme Heat*

Floods and Flash Floods*
Hurricanes*

Tornadoes*

Winter Driving*
Thunderstorms and Lightning*

|
#Démarrer | 4 ¥ € K FS || MlGestionnaie Mi..| @ EudoraPro-[in] [[E1WFD:Prepari... | ICAAFFARES\... | [SiMicrosoft Power. | |[BZE R 1641
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5.3 — Métaphores visuelles

Répertoire de services

Cartes du tendre

Structure d’hypercartes et argumaps
Lignes de métro

Ville virtuelle

Couvertures de magazines

Encore

City Administration Building
242415th Avenue
South Milwaukee, Wl 53172

The City of
South Milwaukee is
located ten miles
south of the

City of Milwauiee.

South-Milwaukee

Welcome to South Milwaukee

Parcel Mapping & Assessment Data

B4 Assoc.of Commerce

otices
Keeping in Touch Newsletter B Municipal Codes

Boards & Commitees - Agenda & Meeting Minutes
EPA-Barrel Site (Marina Cliffs/Northwest Barrel)
prehensive Plan Development
Iy Celebration

Redevelopment/TIF Districts

de

Répertoire

services

Yale University

Click on the book title of your choice

Woloote to Yale Univetsity, New Haven, Connsctiout, This page is designed for visitors,

prospective students, scholars, slumni and members of the community. Frequent Vale
Teb visitors might prefer to open to Valelnfo

Aceess ta Vale's clectronic services is gaverned by applicable laws and policies

Academics

Tale College, D , Craduate and Schools, Computing Information,
Libsasies, and Research Groups

Admissions
Undezgraduate, Graduate, Summer and Professional Schools' admissions

Al &ffairs
Tale Clubs, Educational Programs, Athletics, and other alumn related information

Campus end Community Life
Office of Public Affuirs, Press Releases, Community Activities, Fublications, Athletics,
Services and Student Oy

http://www.cl

Actualités <=
Emplois
&
Stages

Coopération 4=

le coin
des...
= Curieux

= Passionnés

= Experts
2

Presentation
Publications

+ Présentation

+ Les moyens

* Publications

, Documentation
pédagoginue
Le cahier

+ Recherche &
Développement

nrm.meteo.fr/present/present.htm

Lace Ve

Infos  Plan dusite Contact

- Présentation
- Les Moyens

- Publications
Documentations pedagogiques

-Le cahier Recherche
et Développement
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e@? 9?@9
o ¢ )
Confluences - Lyon | SV
http://confluences-lyon.cef.fr/accueil.htm ) ‘ P
9 o &

http://perso.wanadoo.fr/ist-
leonardoparis.org/mappa

S

http:/Mww.aisee.com/png/sitemap.ht

e Saint Jean F-69005 Lyon - +33(0)472409820
http//mww.forum.mn/ http://www-utenti.dsc.unibo.it/~bergonzi
ig/mappa%?20sito.html

Palesne

P e

. "y http://solar.physics.montana.edu/YPOH/
http:// . fit.it/ .ph

P promoTit.ymappa.php Navigation/Images/sitemap.gif.

http://mcc.sws.uiuc.sitamap/

http://www.tafe.swin.edu.au
sitemap.htm
—: Sitemap
Projects »
" Regiont Shoppig Centers
News
HOME Roards Rocaved

Now Projects
Employment
Employee Benefits
Available Pasitions
Search »
Contact Us >

gif http://www.ijrr.org/images/sitemap.gif.

http://www.cmi-services.org/ .
hitp:/iwww.cs.york.ac.uk/search/ http://www.nsae.com/images/sitemap.

site_map.html. )
sitemap.php.
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Autre exemple

http://www.cs.rpi.edu/~puninj/RGML/EXTREME/TALK/rgtfall. html

SILK R®AD
DANCE COMPANY

Welcome!




Systéemes d’information visuels

http://www.oxfordcity.co.uk/maps/ox.html

Hypercartes e suitimas y
. Oxford Maps 2
° LlenS a partlr de CarteS N 4’ :EE= CQ{)J}M raised areas to zoom in forg;aterdetail
LW
« Autres noms 8 7&R
— Cartes cliquables oy Q \\b?\m /
— Cartes actives L Bl ey =%
Cartes act YT
P ‘" jaaoeﬂo =] 420 ﬂ
— Images mappées ! 19% Q}%ﬁ Sy
» Zones actives : point, ligne, surface ) \&) QQL%
N el umeyf\
: D\\f/mﬁ B.m@ d
emonomnflin i
#Démarrer| | 4 ¥ € K F3 || MGestionnaire Mi..| (9 Eudora Pro-[ir] [[£10xford: Maps... | NCIAFFAIRES),. | [iMicrosoft Power. | | QYR 1631

Portail basé sur des photos aérienng
(Venise)

P

Hypercartes de risques a Genes (Italie

Al fotopiar

e SRR

il fotopiano di venezia

En cliguant sur la zone considérée,
on obtient la description des risques
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FNP 9. Navigation

Argumaps avec épingles

T a— PN Y| o) (e e e e
[7 Update ine map while moving the slider ?
L

7" Link to Zeno browser

|7 show messagetites

Symbal shaws Argumentiype 7]

Mause click:

| C retieveslstof existing messages

| @ adds newmessage

Search messages

Argumaps avec drapeaux

35 Argumentation Wap - the VRML

Ho 3t Ve Go Cnmuncaor e

e s =
o Buchrake Locston [T oo gursp amanind =

Argumentation Map: map-hased access to city planning discussions

1. Craate argument symbol (Tao) through inferace belou:
2. Mowe symbol 1o agproprate location by dragging flagstaf:
3. View discussion contribution by clicking on fag corpus.

DocumenURL: [ comed omd sezenciopeniokEaT14GA e384 tales |
srgumenttype:  [Propument v] Crata fag

Srowsor = vimlogomal Browser@aD1 241 B
Crasta nan fag

08538, Claus Riner, GMD / AIS MS, htp/as.gmd.def~crinner, more information. ...

== I SRR N I N )

oA sl ment

Argumaps
with
smileys
by
L.Zanini
and

C. Zanatti

Métaphore des lignes de métro

Cuire

Rhone
Gare de «Heron

Croix-Roysse

o charpernes
Valay SRieraqiety L, Chomemnes Foch St oratece _cusse @
oc o e s T S s
= S TR et
L s e T Bornbi

o Lo A el

Line A Bomevay oot
Views Lyon
etecou Capain

Cucterefoe
[ampsre ambetta N
Grange-Blanche et o Monpieisi-Lumisre

Grange-Blanche

Perrache perache
# Place Jean Jaures Laémnee .
J atmnes
seog # Debourg-le—Forét Nernoz-
; Pinel
¥ Stade-de-Gerland Line D iermoz-Pinel
Parilly
Gare e
Venissieux parity

Métro de LYON

2004 © UrbanRal et (R. schwand))
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Métaphore de la carte du métro Guide de Londres
G=D |

Simplification du monde réel

« Familier o o
« Caractéristiques NN
— facile a trouver son chemin -5 o
— directions horizontales et verticales privilégiées e 2
 Organisation du cheminement sur la <
documentation ou les renseignements e B
i gaaroan

Application de cette metaphore

http://WWW.eu-séaiorunion.info/ htt[;!. Wwwmultlmapcom/ Metro Map of Nap0|e0n'5 March on Moscow

it/sitemap.htm images/ps/misc/sitemap.gif, by Alan Smithee, with deepest apologies to Charles Minard
Polotzk
Kowno Wilna Wilebsk  Smolensk Chiat  Mojaisk MOsCoU

"
h—y
Stuilienska

Malo-jarosewli
Molodezno Botr

http://www.germinus.com/mapa.htm http://www.passhdb.
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ABSTRACT lyrpe multi-atiributed  A0INS.
DATA paticrns.

cogrition

HUMAN physiclogy

PERCEPTION sensory bias Data Mining MS-Taxonomy

e visual sensory.
a
=
- s o
W user-interfice V"“’“m(‘

informtion
somification

elormation
Inpisation

many intemction p—
sty information
. spatial e

metaphors

INFORMATION
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ENGINEERING CaSE bardwarc softwarc

platform  platform

abstraction
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http://www.csu.edu.au/faculty/sciagr/sit/admin/rig#PDF Thesis/AppendixB_02.pdf

aroe multi-attributed

finding O

patterns

tools

wirtual
abstract o

worlds

virtual O

hybrid
worlds

stock
marker
data

Die Griibelei hat ein Ende! Forl Wbt =
Biicher von O'Reilly
ABSTRACT Abstract Data
DATA!

Abstract data 1. %ﬁ‘
Large and multi-attributed P «@F
TASK: Find new patterns in large abstract data sets.

TECHNOLOGY:
Virtual Environments enable Human Perceptual Tools

Virtual worlds
are made of
abstract data

Virtual Abstract World Virtual Hybrid World

CASE STUDY: Stock Market Data
price, volume, indicators, depth of market

[ @]

dat

characterisation
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Portail d’Edimbourg (Ecosse

edinburgh
biink
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ville

ouverte

— T

Zurich Municipal Portal

ZURICH
MUNICIPAL
choase one of our categories
At anytime, click the Zurich Municipal
logo inthe top right hand cormer to retum 0 @
el site map

to this menu

Al .nettuno.it

Benvenuti a Bologna e dintorni...
Welcome to Bologna and its neighbourhood...
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Ville virtuelle Santa Clarita

http://www.santa-clarita.com/

9 RERANQEEIER Fu =R j = - 7]

,,,,,

@
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Portail Rigatoni : Riga-City

http://www.rigatoni.ch/start.html

&)
er.dfinslia rue...

nNeg
Lyonnaise de Banque

ney
Emir (Etabl)
tapis df Orient et dartisanat

télécopie
0azasras 11
Emir (Ets)

reproduction, réparation, restauration de tapis &t

0478280522
Photo Herwey
Iaboratoires =t travaux de photographie, vidéo et cinéma

047207 9765
0478 30 96 05

SNC Favier

foumaux, presse, revues (@étaily

04782888 17

nNe10 nNeg
Groupe Defond Roux La Maisan des Bibliothiques
coumiers dassumnces fabrization d¢ bibliothéques et de rayonnages

04729822 50
t3lécopie
0472982250

0478283851

Lok Yoyages
agences de voyages

John Nathas
biiouterie, joalleris, horiagenie (étaily

04782958 45
047207 07 48

Sergie Bassi
coiffaurs
| 2ran |

047228 8838

hnp:%ww.bossi.com

047828 17 40
t3lécapie
0478309121

M ————— -
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NPT Retour
7 accueil

Ce hatiment a2 fagades

Fagade

Farade

ARE YOU TOON ENOUGH?

CLICK HERE FOR A FREE TRIAL!

Offer
n D sepWorld

MeetYour i i Enter 1o W Q“n’u;ni:mr
B ey itscon) aplssma TV Tl Heliday Moviex

DIRECTORY

B
Entertainment Directory _~ |l Destinations Directory B
Insidle the Campany Directary  x
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THE CITY OF.

|RFJLYNCHBURGH

STe
BRONK

http://www.sunysb.edu/ http://www.unh.edu/.

Portail du Musée du Louvres

L O®wR £

- Histary of the Leuvre
- Collections

~ Virtual Tour

~ Latest News

= Exhibitions

- Auditorium

~ Guided Tours
and Workshops

- Education

o | Welcome to the Louvre Museum

~ Contact us
- Publications Frangais Sita Map Campanies
‘and databases Espafiol EyberLauvee Prass Otfice
*3 Parmers
~ Ticket Sales E
- Louvre edu
- Shap Onling
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5.4 — Analyses d’exemples

« Différents types de portails
» Métaphores utilisées

* Lisibilité par l'utilisateur

Portail des Musées Canadiens

Canadi
VMC Home | Site Map | About VMC | Feedback | VMC Friends | Send a Posteard | Frangais VIRTUAL MU

Inthe News

FinD A
MusEuM

» Visit this week's featured
attraction. Use the interactive
map to find your next destination,
from art galleries tozoos.

memmear
@ Sun

www-Sympatice-ca

PATTISON
=

Important Molices @ CHIN 2001.2002. All Rights Resenved

13
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Portail du MUVA

http://www3.diarioelpais.com/muva2/#

Zi VIRTUAL MUSEUM OF ARTS EL PAIS - GROUND FLOOR - Microsoft Intemet Explorer:

Musée des
Bactéries

Pathogenic
Bacteria

 Bar [ Hall | Search | Profsssional | Site Map | Bat
intual Wuseain of Tactenia

Site du Musée des Bactéries

Student 2 e
Hall I
1 Bzu't;ria
Entrée Speciat | Museum —
JSeatures
N M ap Evolution
How We Click on a room to enter
Fight

Bucteria ||,
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0 Descartes

as | Szt

Hayal

5 & 25

Your Vi

5.5 — Portails orientés utilisateurs

* Portails classiques
— liste organisée de fonctionnalités
» Renversement de perspectives
— organisation par type d'utilisateurs

>

User oriented
Partal

Content
Management

Complexity

Page
Management

Style
unification
tools

Information
Publishing

WebServices
Followup
workflow
Collaboration
e-Mail tools
Management
Syndicated
sites
Web Farms
Formal
Informal Collaboration

Collaboration

adesse [Z] heep: . Ferma. Frffrjindex.htm!

Bifyenglish & Plan du site

FrERMA /

Clients

.| FERMA

ey o | Pour fidsliser vatre clienfle, O Des

attirer de noweaux cliegls ot " realisations
ainsi augmenter votre 4RPIU, ,ﬁ /’ volutives et |
FERMA met 4 votre & ergonomigues |
disposition ses 20 ang dans plus de 40 pays
dexpérience dans leg

semvices 4 valeur ajoufee

36 in Clina Glohal
Contact 004

Solutions & @ Sevices w Partenaires
:l ‘Dss u ! Rejoignez
) ‘su\ulluns g asketance nos

Y clés en main inteXrationale | 9 R partenaires
| 4 parti de de poximite. | Commerciaux

et technologinues |

produits personnalisables

< Solutions -» g
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INDEX / SEARCH |

Information for:

Students

Prospective Students

Faculty & Staff

Alumng & Friends

BYU's Intranet

About BYU

o

). :

&

COMUNE DI SALERNO

vai alla pagin: s riel sit:

. 23] i, NE
o ANCiENS
B icorwne N indice dei "visitatori” IV sl ol I Handicapé
o : Femme
E——— I Emigré
e B Famille et enfants
B Agomenti : Jeune
i : Immigré
Wotes Entrepreneur
e Invalide
: Sportif
Etudiant
Touriste

http://www.ci.seattle.wa.us/html/
citizen/language.htm.

City'of Boulder

http://www.ci.boulder.co.us/

http://www.bruxelles.irisnet.be/
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Portail de la ville de Strasbourg

!-S‘#Strasbourg

16
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The City of Manchester Updated on 19 October 2004

‘‘‘‘‘

- § Taking responsibility: We want your views!
PAREA The fegisiaio the sale and supply of alconol and public entertainment licensing is set for its biggest change in many years. Also,
RN o it tim inesses seling hot food or cink late atnight - such as takeaays - willneed to have a licence. Have your say on how

we in Manche: ce the challenge

ilies, What's New Latest News
Public hearing - licensing your taxi driver

stadium event for over three hundred

you donit lose anything by finding outl

WELCOME  vayvel  FTSTOW ik il JRAVIAH,  3EBTEH  fiwnfoni§ SO0 DHOWAADA

' HOAN NGHENH % /7T e @ fe

Shgcigey mymanchester | 95t

B =
0sco) [ oo B

|
[T [@mene
L) chiogga ol | & eudora- tibox (<... | E)7-portalsppt | W Sans e ~paint | |2 [EssoBT R s

Identifications des utilisateurs

Qui peuvent-ils étre ?

— Choix difficile a décider a la conception

— Etude par similarité

Que peuvent-ils chercher

Quels services peuvent-ils avoir besoin ?

Affectation des services

5.6 — Conception d'un portail

Buts du portalil
— messages
— services

Identification des familles d'utilisateurs
Définitions et affectations des services

Plusieurs chemins pour atteindre les
informations £ arbre)

Chapitre 5 : Portails visuels de systemes d’information multimédias

Hierarchies en largeur
ou en profondeur

§
SRR

Too deep = ioo many mouseclicks Too shallow = menus too long

17
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Portail avec image de sous-portails

Différents modeles d’organisation

Niveau visuel

» Choix de la charte graphique
» Choix de la métaphore visuelle
» Aspects esthétiques

FASHIOM@PLANET

; Miracle on
o nd Madison Avenue
o e
mmmmmm RETURN
o ) . _OF THE

B ROYALS
e Romarovs come bome

uuuuuuuuu

Spring

iwi HOLIDAY
GIFTS

Portalil
mal
équilibré

WINDOWS ON
NEW YORK

U]

Chapitre 5 : Portails visuels de systemes d’information multimédias
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FASHI

3 da B2
l)«“l“h“L F — ]M!ll
W'l\ll()\'!:\'i{}\
Nouveue NEW YORK
version -
Shvko off Rowe
“o— liavie
Sacha Dean Biyan
77
MONT & Percos
BLANC 2 (. N
o Fnglys Eaiu bbb Medical Advice
A Bote otteation for the Traveler

I\ PLANET

G{6W multimedia Who Uses Miliimedia> ~ AWH-.

can chzn@e your life

A éviter !l

mAre you lost?

asy to follow site map:-

http://www.pips-web.co.uk/pip/home/sitemap/sitermapml.

5.7 — Conclusions

Importance des portails visuels
Acces global aux informations
Métaphores

— Pertinence

— Lisibilité

— Compréhension

Orientation vers les utilisateurs

Chapitre 5 : Portails visuels de systemes d’information multimédias
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