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http://puebla.turista.com.mx/

Chapter VIII I _
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Visual Portals to Multimedia
Information Systems

What is a portal? What is a sitemap?
» Portal = an entry mechanism for an » Structure allowing the access to ALL
information system information of a website
« A good portal = a portail allowing the + Portals: selection of the more important

information

Links between portals and sitemaps
Metaphor of the news magazine

— Cover => portal

— Contents = sitemap

access of all important information
* Problem: how to organize portals?
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Obijective of this chapter Contents

* Analyze the pros and cons of visual portals
and sitemaps

8.1 — Alphanumeric portals and sitemaps
8.2 — Visual Metaphors

8.3 — User-oriented portals

8.4 — Portal design

8.5 — Conclusions

» Analyze the more frequent metaphors

» Give recommendations for design

8.1 — Alphanumeric Portals

_ Example
and Sitemaps

330 WUNICIPAL CODE ON-LINE
I, City of Glemwood Springs
s

OUR CITY CHARTER

» Text-only
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City of South-Milwaukee in 2002
http://www.ci.south-milwaukee.wi.us/

Welcome to South Milwaukee

lecated ten miles
south ofthe

St City Departrnents B Assoc of Commerce
City Government B Schools 8 Recreation
T Elected Officials
o e Churches B viap
Your Vote B Calendar of Everts
The City of Parks B History
South Miwaukee is Hometown P = Fire Stuk

Iunicipal Codes

Boards & Committees - Agenda & Meeting Mirtes

Cily of Mitwavkee.

EPA-Barrel Site (Marina CliffsMorthwest Barrel)

Tis pags is updated
on 3 reguiar basis.

Comprehensive Plan Development
Eourth of July Celebration
Heritage Days Parade

Heritage Days Activities
Emergency Information
Community Websites

Economic Development

Beach Testing - Grant Park
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City of Leicester

Information about the City of Leicester and links to other City resources

General Information
@ BEC Leiceste

® Leicester City Counci®

® Leicester City Guide®

© Tourist Information Centre®

@ LeicesterWeb

@ A Walk Around Leicester City Centre®

@ This is Leicestershire®

© Government Office for the East Midland:®
@ Leicester Promotions'

® East Midland Network Project®
EastMidland Nes

@ The Centre®

Environment City

@ Leicestershire and Rutland Wildlife Trust

© Leicester Conservation Volunteers (LCV)

@ Environ®

@ Leicester Environment Cit

@ Friends of the Earth®

@ Dnstinute of Energy and Sustainable D t®

Local Societies and Groups

Branch)

© British iation for the Ad of Seience (I
oL and Historical Society
o & Rutland Family History Society

@ Blaby Distrct Connril

@ Riaby on the Met

Leicester is a thuiving student city.
During term time over 12% of Leicester's population are students.

Sport

@ Leicester Football Club Ltd (Tigers) [1
@ Leicester Football Club Ltd (Tigers) [2
@ Leicester City Football Chub [ 119

@ Leicester City Football Club [219

@ Leicestershire Cricket Chib®

@ Leicestershire Golf Chib®

@ Leicestershire Mized Hockey Chub®
@ Renault Leicester Riders®

@ Leicester Volleyball Chub®

Entertainnent

@ Cinemas in Leicester
@ Haymarket Theatre®
@ Little Theatre®

@ Phoenis Aris Cenre®
@ Osygen Nightclb®
@ Ultimate Gig Guide®

Eating Out
@ Covatis

2 City of Seattle's Offi
FEichier Edifion  Afichage  Allera  Fayoris 2

http://lwww.ci.seattle.wa.us

rosoft Internet Explorer

-2 A AEGIR ARSI

Seattle Services ~] searc
City Horme Pages B

I L | S s " s
Employment | Mayor| Council News | Events | Traffic| weather City Directory | About |Cantact u

Adresse [ it jwww ci seatle waus/

wme st 1| City Highlights

Getting Around Town

HOT INFORMATION.
-Census 2000 Info
urnmer Festivals

tities Seattle i i
‘Colice Fie &Cout | planning & Information
Your Government

Website
more topics. ]| This wgbsite celebrates the
oin susiness || upcoming 150th
\Budgetand Planning | @nniversary of the arrival of
Contracting and REPs | the Denny Party at Alki

nline Services/Forms | point,

Permits and Licenses
Tratle & Developrrent

[mare topics

Bid
ityBid provides

information regarding

construction contracting

opportunities at Seattle

oem B St Seey | public Utilities, Seattle
e Transportation and City
«Japanese +Chinese | Light.

more topics

. | — o
#pémarcer| | A Y €, K F3 || BlGestionnaite Mi. | € Eudora Pro-fi] | iCALISivesig-ino] [EMicrosoftPover. |[E1City of Seatl.. | @ZIL R 0844

Information
+Energy Conservation
Draught Alert info
MaYoR's oFFIcE |
Mayor's Office
News Releases
Schedule
crry councrt
City Council Home
-Legislative Search
TVSEA 1
Live Stream
ieekly Schedule
user survey |
We welcome your
feedback! Please
take a few mintes to
fil out our new online
user survey, and let
us know what you
think about the new
PAN weh site
AWARDS |
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Adresse [ it/ jwww civiliamsburg vaus fwidfwfd1 3im

T g City of
L@z Williamsburg Virginia

Munidpal Building
401 Lafayette Strect
Williamsburg, VA 23185

Federal Emergenc:

PREPARING FOR DISASTERS

Disasters take many forms. They're caused by gale force
winds, sudden floods, releases of deadly chemicals, fire,
ice, even upheavals of the earth itself. When disaster
strikes, the best protection is knowing what to do.

To find out more about disasters and steps you can take to
prepare, select from the topics below. In addition, the

Agency* (FEMA), has

Natural Disasters
Extreme Heat*

Hurricanes*

.
.
.
o Tornadoes*
.
.

Winter Driving*
Thunderstorms and Lightning*

)|
#Démarrer| | 4 ¥ € K FS || MlGestionnaire Mi..| @ Eudora Pro-[in] [[E1WFD:Prepari... | ICAAFFARES\.. | [SiMicrosoft Power. | |[BZE R 1641

Floods and Flash Floods*

more information on other types of disasters and
publications available to you. If you have specific
questions not addressed here, please contact the City of
Williamsburg Office of Emergency Management.
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8.2 — Visual Metaphors Still South-Milwaukee

+ Service directory
» Tendermaps (Cartes du Tendre) FEW . o ERR

epartments B4 Assoc.of Commerce
« Structure of hypermaps and argumaps R P
* Metroline I T |
« Virtual city ‘ Tt
» Cover of news magazines o

http://www.cnrm.meteo.fr/present/present.htm

Lace Ve

Infos  Plan dusite Contact

Actualités <=

Emplois

&
Stages

- Présentation
- Les Moyens

- Publications
Documentations pedagogiques

Coopération 4=

le coin

S .
. Woloote to Yale Univetsity, New Haven, Connsctiout, This page is designed for visitors, des
prospective students, scholars, slumni and members of the community. Frequent Vale
| re( : 0 ry et visitors might prefe fo open to Yelelnfo + Curieux

Aceess to Vale's electzonic services is governed by applicable laws and policies  Passionngs _

[Amouncements] [Search Yale] [Phwne Book] [Job Opportunities] & Experts -\.E (&h\ﬂ' RC(hEr(hC
» et Développement
o®

Academics :

Yale College, D , Graduate and. Schools, Computing Information, Presentation

Libraries, and Reseatch Groups Publications
+ Présentation

Adnissions

+ Les moyens
Undezgraduate, Graduate, Summer and Professional Schools' admissions

* Publications

, Documentation
pédagogiue
Le cahier

Al &ffairs
Tale Clubs, Educational Programs, Athletics, and other alumn related information

# Recherche &

Campus and Community Life Développement

Office of Public Affuirs, Press Releases, Conumunity Activities, Publications, Athletics,
Services and Student O
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Visual Information Systems

P>,
Confluences - Lyon SV |
http://confl -lyon.cef.fr/ il.ht ®
p://icontiuences-lyon.cet.ir/accuel m 8 o ﬂg
S o @ ©
o e
9% ©o°

http://perso.wanadoo.fr/ist-
leonardoparis.org/mappa

S

http:/Mww.aisee.com/png/sitemap.ht

e Saint Jean F-69005 Lyon - +33(0)472409820
http//mww.forum.mn/ http://www-utenti.dsc.unibo.it/~bergonzi
ig/mappa%?20sito.html

. "y http://solar.physics.montana.edu/YPOH/
http:// . fit.it/ .ph
P promoTit.ymappa.php Navigation/Images/sitemap.gif.

http://mcc.sws.uiuc.sitamap/

http://www.tafe.swin.edu.au
sitemap.htm
—: Sitemap
Projects »
=l g e s
News
HOME Roards Rocaved

Now Projects
Employment
Employee Benefits
Available Pasitions
Search »
Contact Us >

gif http://www.ijrr.org/images/sitemap.gif.

http://www.cmi-services.org/ .
hitp:/iwww.cs.york.ac.uk/search/ http://www.nsae.com/images/sitemap.

site_map.html. )
sitemap.php.
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Map from www.inxight.com Other example

Site Map http://www.cs.rpi.edu/~puninj/RGML/EXTREME/TALK/rgitall.ntml

<onta
"E“F Maﬂ Eluar

Press
Careev
Pvuduk
quw cman /
vz
Ivight ¢ /
Contat

Ahnu( mmgm //

Cﬂ"'mu German Hume \ wight Meta ——
Actualitié: ==
Inxlgm\/\zsew =
Clients l ‘ Praducts =
i inxi ht’
__ FrenchHome Page g Core Technal ﬁ
Solutions / HDmE = =
Produis UE‘”'"E'E T Customers
k] WDDD NEWE d Event

Par\ners OVEMBW
News\enev
Custom
Researt Cusln
Weh S
Evem Par\ner

© dews Pa ﬂ Panne b

http://www.netcentriccommunity.com
liAppliance/WebMap.jpg

SILK R®AD
DANCE COMPANY

Welcome!

http://lwww.webmap.com

M@/\OASIS vié:?ﬁé"'ff ’
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http://www.oxfordcity.co.uk/maps/ox.html
Hypermaps
; Oxford Maps s
H . L] | Click on the raised areas to zoom in for greater detail
 Links from maps ;EEE N )
« Other names j% 7&R
— Clickable maps Hstia & \\bﬁf\m /
— Active maps N N =
=) N o T
. ‘" e B 420
— Mapped images ?}Qﬁz:y Q}%ﬁ Mﬂ
 Active zones: point, line, aerea - ENGEBER QQL
, e IO >”
D\ N Blacio H
S — 1
MDemarrer| | 4 ¥ €3 K 53 || MGestionnaire Mi..| 9 Eudora Pro-[ir] |[£10xford: Maps... | NCIAFFAIRES),. | [iMicrosoft Power. | | QYR 1631
Risk hypermaps in Genoa, Italy Portal based on aerial photos (Venicg)

E kg P

il fotopiano di venezia

By clicking on a zone, we can get
description of present risks
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Argumaps with spins Argumaps with flags

55 Argumentation Mp - the VRML.

FNP 9. Navigation L e
0o e o e ]
J

[oion s =< |2 | oo i e ey T o Semaks L Locston |7 vd oo o agnspl s ot
" Uptat he map whll moving th sider v - ; P —
7 un he ot Argumentation Map: map-based access to city planning discussions

1. Croato argorment symbol (Tag) through intorace below:
2. Move symbol 1o agpropriate ocation by draging fagstaf.
3. View discussion contribution by clicking on fag corpus.

7" Link to Zeno browser

|7 show messagetites

Symbal shaws Argumentiype 7]

Mouse cick
| C retieveslstof existing messages

| @ adds newmessage

Search messages

DocumenURL: [ comed omd sezenciopeniokEaT14GA e384 tales |
srgumenttype:  [Propument v] Crata fag

Srowsor = vimlogomal Browser@aD1 241 B
Crasta nan fag

08538, Claus Riner, GMD / AIS MS, htp/as.gmd.def~crinner, more information. ...
EEd I EE )

Metroline map metaphor

Cuire

Rhone
Gare de «Heron

Argumaps

Croix-Roysse

i i x-1 Charpennes
Wlth Valny: Croix-Paquety Foch, Masstna Charpennes Foch Elats e Gratte-Ciel Cusset (8]
. O T T
smileys e A 1. Sl il
a'tot el
Laurent
by Line A Bomevay s
View Lyon
P ostesou Carpaia
Sans Souci
L.Zanini ] Errr
an-Souci. | Ampere. ambetta @
and R e, Wonpiise-Lumirs
i Perrache perrache Grange.Blanche
C. Zanatti # Flace Jean Jourss Lagnnec [
Saor J
A # Debourg-le-Forét Nernoz-
s Pinel
4 Stntonde-Gortnd Line D [r——
Parilly
Gare de
Vénissieus ety

Métro de LYON

2004 © UrbanRal et (R. schwand))

oA al ment
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Metroline map metaphor London Guide
G=D |

Simplification of the real world

« Familiar o o
« Characteristics NN
— Easy to find a path = o
— Privileged horizontal and vertical directions e S
 Organization of traveling path on <
documentation or on information e R
S

Application of this metaphor

http://WWW.eu-séaiorunion.info/ htt[;!. Wwwmultlmapcom/ Metro Map of Nap0|e0n'5 March on Moscow

it/sitemap.htm images/ps/misc/sitemap.gif, by Alan Smithee, with deepest apologies to Charles Minard
Polotzk
Kowno Wilna Wilebsk  Smolensk Chiat  Mojaisk MOsCoU

"
h—y
Stuilienska

Malo-jarosewli
Molodezno Botr

http://www.germinus.com/mapa.htm http://www.passhdb.
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cogrition

HUMAN physiclogy

PERCEPTION sensory bias Data Mining MS-Taxonomy

OREILL 2003 OPEN SOURCE ROUTE MAP S
=

L g izl Tnterach Information Displa
Vi P Lt MINING H Interaction isplay
waomaied riiine
Technolagle & N I ettt apics
Gesallschaft ‘rogrammieren mit Perl Peer-to-Peer Technologie & Gasellschaft U
Beyond C¢ Open S Databa ‘The Cathedral B DNMENTS
gt TR et Vo SR B soner e s ornan hearing | softwareEngincering | CaseSway |
perceprat
Hetwarkc Perlawp & Hanaging RAID o Linws Rew uscr-inierfisce (i)
SSH - Das  Securit Perl far | i -
e W Sy | B The Mo e syt techmlog) () () ()
. . o MR L s o st e tmcnction e — —
e - (T bt Soniicaion Taptnon il inangsn
it ‘Samba kurz & gut ) Administration TNFQRMATION metaphors. metapl
s DISPLAY
s —— o
v ety bt 0 v
Frogramming Web W'xm" GHU Emacs. plaiforms
Advanced Per NeTHies wich Perl f' e
Focket Referenc, PHP Kochbuch ective virkul reol
ot etk Vorids
Algorithmen, Qrogrammieren mit PHP sed & awhe SOFTWARE Al consider consider
g ; case
Nutshell & Creating Applcations Testverarbeitung mit ENGINEERING Tardwarc iwarc
Taschenbibliothek Regulire Ausdiricke; \ich Moziita MySQL Reference Manual des WHEoe N platiorn platiorm
i s - o prtchr
- Mastering Perl Tk L
LEGENDE o MySOL Cookbook ]
ving (— J—— sbstaction
e oo ce o sht__ |5 b
[E—— P s N e T uchitecare
; g ) T T i ot ading ey
J—— L L L T 0O
b - ving
— thn Conkbnk - e surtace
RS (————— P uidlions [ Yyomernze
— Mac 0§ X Win 32 Systems. Vel Services Essentials tcchmical Tor direct idelines.
[——— o ot
—T ol miaphars [ o mpor
Programming Pychon @t Pythin dosign process & ) ® landscaps
R e ni e : Jrosess
B s & 30) g I ey @R .. . —
o infuhrung In Pychon; DocBook The Dafinitive Guide i  Understanding
= Foinag n 1L Rt
e Tachnolagie & Gesslchaft Ve, Graphcs & Priic ki F O da isplay  mapping mapping prowyping
Bt of The Perljaurmal - ™ spat . et mmw‘ml
—k - plors meuphors  netaphors
—_— e A vy . . oo epen i
aing R i e smmaive  formtive Siidon ditony bicAd
— e Bhrsen P Colure Hiimin amuen L ooy bicack
cotctrang o pen | B4 1T Pt eural WetBeans i The S s . andscipe:
rang o o Tt N S PE SN MSGUDELINES
- e —
Die Griibelei hat ein Ende! i Ve i
Biicher von O'Reilly N . o . . .
http://www.csu.edu.au/faculty/sciagr/sit/admin/rig#PDF Thesis/AppendixB_02.pdf
KBRS Abstract Data

o Edinburgh Portal

finding () Large and multi-attributed

patterns

TASK: Find new patterns in large abstract data sets.

TECHNOLOGY:
Virtual Environments enable Human Perceptual Tools

tools

'\H-nmf‘ o
Sl Virtual worlds
vl | are made of

s abstract data

Virtual Abstract World Virtual Hybrid World

o CASE STUDY: Stock Market Data
data price, volume, indicators, depth of market

[ ®]

dat
characterisation
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Zurich Municipal Portal

ville ouvert'hz:

Z JOIZIOIOIC)
T i e
Benvenuti a Bologna e dintorni... Virtual Clty Of Santa Clarita

Welcome to Bologna and its neighbourhood... .
http://www.santa-clarita.com/

9 REANQEEIR Su =R | = - 7]

City Hall _Community Business Tourism What's News? Public Safety Site Hel
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Rigatoni Portal: Riga-City

http://www.rigatoni.ch/start.html

Pr. Robert Laurini

Virtual Town

Location: [nttp:/ Fwwwosif s ucdavis edudvirt-town Fown-graphic-htm!

The Virtual Town

Cebitimenta 2 fagades

Se prome
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N°8 N7
Lyennaise de Banque Emir (Etabl)
tapc 4 Orent =t darteanat
I télEcopie
a4782722 11
I Emir (Ets)
reproclstion, réparaton, restauraton de tapis 2t
I tapssaiss
1 478200522
Photo Herwey
I Iaboratoines et travaux de phatographie, vidée et cinéma
| 0472079765
0478309605
SNC Favier
| foumaus, presse, revues (Géeai
| osmvzssn 17
Ne10 Nog
Groupe Defond Roux La Maison des Bibliothéques
courtiers d'assurances 1 fabrieation de biblicthéques et de myennages
0472982250 | sa7szaast
tekoopic Look Yeyages
0472982259 I agences de woyages
John Natha
bijowteriz, jeailleriz, horogenia (détail)
| 73295 5
04720707 48
047828 1740 | Sergio Busst
tékoopie soiffeurs
0are309121 I ot
04782080 88 )
q} hnp:@w.bosmcom
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T R
V
G Fortede - “' ARE YOU TOON ENOUGH?
Ravignsn Clt:gorlw‘?tn puces \ CLICK HERE FOR A FREE TRIAL!
el
Avenus averue || Fue :Blsﬂf p Online > 8 ut
Clichy 925 e Clichy § Trudsine beuge * Home | Destinations | Store | Playhouse | Disneys Blost | Toontown
e e e
1 1 1 1 1 Spevial Places o Visit
wovenue | Boueverd | Boulevard || p oy & sl
de hles f Hauss- g (el o TWE g THe de
Williers || herbes Weani oty atighe | FRVERE
¥ ¥ ¥ ¥ L 1 ¥
*‘;i’;“e soenue || Rue Fue || Placede "‘ﬁ"s“e Ni‘:: Fiue du
temes || Hoche Tt Bostie f Tronchet f} FOpers rartre ]| Foubourg
| | ‘| | | | | |
& Boulevand Amazing;
Yillage La Rue Rue | Ruede [| avenue | Avenue || Rue Yl e Fue S Vacation r= o 2
Défense [[ Mabesu [| Brunel || 1Etoile || chamot [ Mstignon[] Roys Richelieu T| Resumur et A
Gavlois FOpers Maitin E offer! A l(\l . "ev,‘r@ﬂl
" P [
T L L L L na BDsepWorld
dardin | courdu || Fue Fue
L5 Louwrz ] Rivoli & anbourg Prambute:
Tuilleries
T Iy BT
Boisde || 47 Fus fue || dvenue || avene 1 PO N qusides | quaiau | Ausau || Suside
EBoulogne 1etor N Boiciere f| Fresnel | Goethe fhercesu 21% N Tuileries J Louvre JPontMeuf | o 9%
Huga Conoorde il
Avenue v dala Gusi I I lle
svenue | Gusi Pontde | Guai . Guaide | Font
Faymondft “ Bour- || ' Saint & Anatole- + dela Senda Meet Your B row o Enter 10 WIN Kid-Friendly
Poincare|| <1ene | Branly I donnais | PAIme | dorsay I Gemsinl Fronse | New Cite otARDl E S ry'syisa”] | | Sriuma T T Holdey Movies
: & e e
: Parc du Fiue Boulevard Gusi des
Jsrdmduu Pont Tour hvehue Fue  ||Bouleverd)] Rue
" i Champs Saint i aint Grands dela Entertainment Directary - |l Destinations Directory B
Trocadernl] d'lens. I Eitel | G [l Bosquer [lp o] Grenete [| Raspail [lramigars | oEL I Suguating] Toimete
3 ¥ ¥ ¥ ¥ ¥ ¥ ¥ S —— Insicle the Campany Directory |
Avemie JEoulevard || Avenue Fuede | Jadin | mue [l Fue
de  ®Garibaldi FO hont- 8 Repnes 9 LUden- ® soufflar Monge
Suffren valides (| pamasse bourg o
UPDATED Privacy Policy
. Use ofth

Analyses of some examples

CITY SERVICES

=  Various types of portals

MAYOR'S OFFICE

The Greatest City in America

cnsur—Y iwcive o

» Used metaphors

STONY V ' o ate | o User readability

= For Faculy and st
R 5 Ep— © lcast prosonved Maya 2 Great By Coas
T i coveal s o vk

= stany ook str z = Hersgp

http://www.sunysb.edu/ http://www.unh.edu/.
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Canadian Museums Portal

Canada

VMC Home | Site Map | About VMC | Feedback | VMC Friends | Send a Posteard | Frangais

Louvres Museum Portal

VIRTUAL MUSEUM  CAN,
In the News

VMCExhibits

Image Gallery

Fun & Games
Teachers’ Centra
Find a Museum
Calendar of Events
@Bautiques

MY Personal Museum

- Latest News.

- Exhibitions

FinD A
Z Auditorium

. Search all of VMC
- Guided Tours Museum —
and Workshops. » Visit this week's featured
- Education

attraction. Use the interactive
map to find your next destination,

from art galleries to zoos.
et | Welcome to the Louvre Museum
- itact us . e i
—g:trx‘lin;:;t[uns Frangais Sita Map Companies www-Sympatice-ca’
‘and databases Espafiol CyberLauvre Prass Otfice PATTISON
~Ticket Salos B#E Partners =
- Lowvra.adu
~ Shap Cnline

Important Notices © CHIN 2001-2002. All Rights Reserved

MUVA Portal

http://www3.diarioelpais.com/muva2/#

Zi VIRTUAL MUSEUM OF ARTS EL PAIS - GROUND FLOOR - Microsoft Intemet Explorer: =
= a S ~ — =

Bacteria
Museum

What Are : Pathogenic
Racteria? Bacteria

Premios/

(_\ Awards
)

ELPAIS
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ar [ e Hall | Search | Puofessional | Sie Map | Exit

of

Entry gate

Pr. Robert Laurini

Descartes

1 -«
Al
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Bacteria Museum Sitemap

|| What Are
Student | B L

Hall I
1 Bzu't;ria
Speciat | Museum —
JSeatures
I M ap Evolution
How We Click on a room to enter
Fignt Il

Bucteria

With thumbnails

Piedmont
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8.3 — User-oriented Portals

« Conventional portals

— Organized list of functionnalities
« Information
« Services

» Modification of point of view
— Organized by user’s profiles

>

Complexity

User oriented
Portal

Content
Management

Page
Management

Style
unification
tools

Information
Publishing

Collaboration

WebServices
Followup
waorkflow
Collaboration
e-Mail toals
Management
Syndicated
sites
Web Forms
Formal
Informal Collaboration

adresse [E] httpfwwm. ferma frifriindex bl

Bicnlish 5 Plan du site

FrERMA / I

e bridge people t~

| FERMA

= Clients
boy .| Pour fidéliser votre chizntffle, W D=

attirer de nouveaux cliegls et réalisations

ainsi augmenter voire ARPU, aag] Goluives ot
FERMA met & votre . ergonomiques
dans plus de 40 pays

dispusition ses 20 and
dexperience dans led
senices 4 valeur ajouffe

Sollllmns <&@ Shvices w Partenaires

Dsa U] % Rejoignez

suluhuns assstance \ o

:\95 en main intelationale l partenaires
-

partr de de phoximits commerciaux
produits pevsnnnahsahles o technn\ug\ques !

< Solutions -> =

Contact

Démarer tanimation

! Information for:

Prospective Students

INDEX / SEARCH /

Students

-

-

Faculty

Alumni & Friends

HELP / SITE MAP /

= 4.

' TBrrghﬁ?‘n Yot

‘LUNIVE‘RSIT\'

i
BYW's Intranet

"4\.\ E About BYU
-
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i

K | ot Fargan angusar

COMUNE DI SALERNO

oTVD,

sl ¢ o & A &
vl slla pagin certa fiel sto: * Earsi/ Porsian/ et NT <
[navigazione veloce = = s cerca nel sita | mappa del sito | cerca nel web ¢ et ‘
+ cemmen  peutsen Toaslea

e e SENIOT Citizens
Indice dei "visitatori” Le informazioni e | servizi del Comune o I Handlcapped
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|dentifications of users 8.4 — Portal Design
* Who and what are they? » Scopes of a portal
— Difficult to know at design — messages
— Study by similarity — services

What are they looking for?
What services do they need?

Identification by user families
Definitions and assignment of services

Several paths to reach a piece of
information & tree)

Assignment of services according to profile

n

Deep or shallow hierarchies Several organizational models

*

Home-page
Language
elector

l | l

Portal

Portal Portal

#2

§
SEEEEEEEE

Too deep = too many mouseclicks Too shallow = menus too long
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LANET
Miracle on
Madison Avenue

FASHIOMg

Visual level

. . RETURN
« Choice of corporate graphics i °'ROvALS
 Choice of the visual metaphor
« Aesthetic aspects Spring
B
lll-balanced
WINDOWS ON
portal NEW YORK
®
E 3
"A QL N PI ANRT: rsern (@
FASHIQN PLANE]
“L“lg};l)}; i o “lh“
8 \mnuwim
New NEW YORK
version = -—
by ke of Bosi
S e Why...
“pl— lagine @';"!ﬂz'ﬂ@“e'gmfﬂf'g A Who Usee Moliimedia> A Muitimedia?
Sacha Dean Biyan SRR
MONT & oo
BLANC Lo
v fnglgng Vb bbau Vedical Advice
& LaldCpmende By oo Bittearion  lof the Traveler
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To avoid !! 8.5 — Conclusions

mAre you lost?

follow site map:-

Importance of visual portals
Global access to information

| moh, » Metaphors
”-Q'a A AT — Relevance
- "‘|.‘E~:~_@9l&f '/)l'd -
F 2. i\ n&w — Readability
!a "J"b N — Understandability
_ “d A5 .\‘3\;‘ " « Orientation towards users
T V304 PALEE

http://www.pips-web.co.uk/pip/home/sitemap/sitermapml.
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